Avant __Garde Services Grid

Personalized Travel, LLC

Exhaustive initial search: air, hotel, car. Initial search average: 45 minutes — 1 hour.
Domestic and International. Based on
traveler’s criteria.

Frequent Flyer Bookings and Upgrades Book trip using traveler’s frequent flyer miles for airfare and

upgrades.
Arbitrage Rates: leading to average Proactively searches for lower rates using multiple non-public
10% annual savings. resources in order to secure additional value for traveler - right up

until departure date. Traveler is not responsible for uncovering lower
rates...Avant Garde is! Traveler receives 100% of savings.

Elite Membership Limited number of people on the program. Exclusivity.

Productivity We save your time searching, purchasing, working all the details.
Average two hours/trip, executive level salary.

Transaction Fees Booking fees, change fees. No booking, ticketing or change fees.
Fees from suppliers for changes passed through (no mark-up).

Problem Resolution Contact suppliers directly on client’s behalf. Travelers make one call
to Avant Garde, and we take care of the rest.

Seat Selection Continuous monitoring of reservation up until point of departure to
assure desired seat(s) are secured.

Flight Monitoring Monitor flights during travel, proactively advise traveler of situation
and provide options.

Direct, consistent communication, No additional fees for accessibility via phone, email or fax.
24 x 7 accessibility Availability for emergency and non-emergency travel.
Central point of contact.

Secure Database All confidential information protected in secure database that is
audited quarterly by third party security company.

Outlook Calendar All travel details sent to traveler’s Outlook Calendar.
Unused Tickets Accurate tracking and notification of unused tickets
Travel Concierge Service/Highly Work all details from start to finish of trip.

Personalized Service

Program Enroliment Traveler profiles and preferences logged to keep abreast of all
traveler details (i.e. membership numbers)

Customized Itineraries Easy-to-read, user friendly itineraries. Traveler provided with original
trip itinerary and updates when changes are made.

Travel Expertise Dedicated, Experienced, Professional Travel Consultants assigned
to each account. Error free travel services (with use of software).




